
Toɔ Nkurobɔ? 

Twi



Adwuma Kuo a Yɛyɛ

Adwuma Nhwehwɛmu-Panyin 
ne Toɔ Sohwɛfoɔ (The Inspector-
General & Taxation Ombudsman) 
(IGTO) no yɛ Aban Muu no 
adwumakuo a wɔn adwuma ne sɛ 
wɔbɛboa wo wɔ wo nkurobɔ biara a 
wobɛbɔ de afa Australia Toɔ ɔfese 
Nyinaa (Australian Taxation Office) 
(ATO) ne Toɔ Adwumayɛfoɔ Akuo 
(Tax Practitioners Board) (TPB) 
ɔfese adwumayɛ dwumadie ho no.
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Sɛn na yɛbetumi 
aboa wo

Yɛyɛ adwumakuo a yɛate yɛho, 
yɛyɛ toɔ ho nimdiɛfoɔ a yɛbɛboa 
wo ama w’atumi abɔ nkuro a 
yɛngye wo hwee.

‘Adwumayɛfoɔ Dwumadie’ no fa 
kɛseɛ no fa nokwaredie ne adwene 
a nyansa wɔ mu ne su a ATO anaa 
TPB bɛda no adi wɔ wɔn nneyɛe 
anaa nkɔmmɔdie a wɔne wo  
bedi ho.

Nhwɛsoɔ wɔ nea IGTO betumi ayɛ 
de aboa wo no ho, a nea edidiso 
yi nyinaa ka ho na ebetumi nso 
adɔɔso akyɛn nea edidisoɔ yi:

• yɛma w’adesrɛ no ho 
mmuaeɛ ntɛmso;

• ATO anaa TPB mpanyinfoɔ 
suban;

• mmoa a wɔdema wɔ kɔmputa 
so a ɛwɔ hɔ de ma wo;

• bɔhyɛ anaa nkyerɛaseɛ 
dodoɔ a ɛwɔ hɔ de ma ATO 
anaa TPB dwumadie;
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• hu ampa ara sɛ ATO anaa 
TPB dwumadie no ne wɔn 
mmara ne wɔn nhyehyɛe yɛ 
pɛ; na

• wɔhu ampa ara sɛ ATO 
anaa TPB adwuma biara a 
wɔbɛyɛ ama wo no wɔnsisi 
wo na wɔbɛma biribiara ada 
adi pefee na wɔde nkrataa a 
ɛfa w’asɛm no ho nyinaa no 
bɛyɛ adwuma sɛdeɛ ɛsɛ, a 
akontabufuoɔ nkrataa ne ne 
nhwehwɛmu nyinaa ka ho bi.

Sɛ w’adwene mu yɛ wo nnaa sɛ 
yɛbetumi aboa wo a, meserɛ wo 
ma yɛn nte wo nka.

Sɛ yɛn ara yɛantumi ammoa wo a, 
yɛbɛyɛ deɛ yɛbetumi ayɛ biara de 
ahwehwɛ adwumakuo anaa kuo bi 
a wɔbetumi aboa wo.



Sɛ wo pɛsɛ wo bɔ nkuro wɔ yɛn 
ɔfese ha a, hwɛ “Kwan a wobɛfa so 
de anya yɛn” (How to contact us) fa 
hɔ no.

Sɛ wobɔ nkuro wie a, wo bɛte IGTO 
nhwehwɛmu adwumayɛni bi nka 
wɔ Adwuma nna mmienu ntam de 
akyerɛ sɛ wɔnsa aka wo nkrataa no 
na wɔne wo bɛtwetwe nkɔmmɔ afa 
wo nkurobɔ no ho.

Yɛn ara yɛbɛboa wo na yɛahwɛ wo 
nkurobɔ no mu sɛdeɛ yɛbɛtumi.

Ebetumi aba sɛ yɛbehia nkrataa 
foforɔ bio a ɛfa wo nkurobɔ no ho 
afiri wo nkyɛn, a ɛbɛboa ama ATO 
anaa TPB de ate wo nkurobɔ no 
ase yie na wɔahu sɛnea wɔbetumi 
aboa wo. 

Yɛbɛma w’ahu deɛ ɛrekɔ ɛfa 
mpɔntuo biara a ɛbɛba ho na yɛama 
w’ahunu mmerɛ dodoɔ a yɛbɛyɛ 
nhwehwɛmu wɔ nhyehyɛe yi  
nyinaa mu.

Nkurobɔ no ho 
nhyehyɛe
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Wopɛsɛ wo bɔ nkuro wɔ kasa 
foforɔ mu a ɛnyɛ borɔfo kasa a 
frɛ Asekyerɛfoɔ ne Adwumakuo 
no (Translating and Interpreting 
Service (TIS)) wɔ 131 450 so.

Sɛ w’aso asi anaa w’ani afira na 
wowɔ telefon a yɛtintim so (TTY) 
anaa afidie bi a aba so a wobetumi 
ne yɛn akasa wɔ so a, frɛ 13 36 77.

Sɛ wo nni telefon a yɛtintim so 
(TTY) anaa afidie bi a aba so a 
wobetumi ne yɛn akasa wɔ so a, frɛ 
Kasa ne Kasa a Yɛka de Kyerɛ Obi 
Asomfoɔ (Speech to Speech Relay 
Service) wɔ 1300 555 727 so.

Kwan a wobɛfa 
so anya yɛn


