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ܢ ܚܢ�ܿ ܚ ܐ�ܿ ܡܵܢܝ� ܝܘ�ܿ

ܐܬܵܐ  ܕ�ܿ ܬܫܵܢܵܐ ܓܵܘܵܢܵܝܵܐ ܘܕܡܿ� ܿ ܚܢܵܢܵܐ ܕܡܦ� ܡܒܿ�
 The Inspector-General & Taxation(

ܠܵܗ̇ ܚܕܵܐ  Ombudsman - IGTO( ܝ�
ܠܛܵܢܵܐ ܐܘܿܣܬܪܵܠܵܝܵܐ  ܬܵܐ ܕܫܘ� ܬܵܐ ܫܪܝ� ܠܘ� ܟܝ� ܘ�ܿ

ܪܵܘܟ݂ܘܿܢ  ܝܘ� ܐܠܵܢܬܵܐ ܝܠܵܗ̇ ܠܗ�ܿ ܕܡܸܫܬ�ܿ
ܕ̈ܐܹ  ܬ ܥܒ݂ܵ ܘܿܢ ܒܘ� ܠܝܵܬܵܘܟ݂̈ ܒܫܪܵܝܬܵܐ ܕܩܒ݂ܵ

ܵܐ  ܐܬܐ ܕܐܘܿܣܬܪܵܠܝ� ܕ�ܿ ܐ ܕܡܿ� ܟܬܒ݂ܵ ܒܪܵܢܵܝܐܹ̈ ܕܡܿ� ܡܕ�ܿ
 )Australian Taxation Office - ATO(

ܐܬܵܐ  ܕ�ܿ ܪܐܹ̈ ܕܡܿ� ܒܝ� ܐ ܕܚܿ�  ܘܕܡܵܘܬܒ݂ܵ
.)Tax Practitioners Board - TPB(

ܡܵܐ ܕܚܕܵܐ  29 88 44 1300 )ܒܛܝ�
ܬܵܝܬܵܐ( ܦ̮ܘܿܢܵܝܬܵܐ ܦܢܝ� ܩܪܵܝܬܵܐ ܬܹܠܝ�



ܚܠܵܘܟ݂ܘܿܢ ܿ ܝܪܸ� ܚ ܕܗ�ܿ ܕܵܐܟ݂ܝ� ܡܵܨ�ܿ

ܬ  ܚ ܚܕܵܐ ܚܸܠܡܿ� ܩܪܒܸܿ� ܢ ܟܐܹ ܡܿ� ܚܢ�ܿ ܐ�ܿ
ܠܵܢܵܝܬܵܐ  ܓܵܢܵܝܬܵܐ ܘܕܝ� ܬܵܐ ܘܡܿ� ܐܬܵܝܬܵܐ ܫܪܝ� ܕ�ܿ ܡܿ�
ܘܿܢ.  ܠܝܵܬܵܘܟ݂̈ ܪܵܘܟ݂ܘܿܢ ܒܫܪܵܝܬܵܐ ܕܩܒ݂ܵ ܝܘ� ܠܗ�ܿ

ܡܵܐ  ܕ ܦܸܬܓ݂ܵ ܠܹܗ ܚܿ� ܒܪܵܢܵܝܵܐ” ܝ� ܕܵܐ ܡܕ�ܿ ‘‘ܥܒ݂ܵ
ܬܵܐ  ܣܹܐ ܠܟܹܐܢܘ� ܚܵܐ ܕܟܐܹ ܡܟܿ� ܪܘܝ�

ܢ  ܐ ܝܿ� ܬܵܐ ܕܝܵܗܒ݂ܫܩܵܠܹ̈ ܒܠܵܢܘ� ܘܠܡܸܬܩ�ܿ
ܡܵܘܟ݂ܘܿܢ.  ܢ ܕ TPB ܥ�ܿ ܠܚܵܢ̈ܐܹ ܕ ATO ܝܿ� ܕܦܘ�

ܝܟܵܐ ܕ IGTO ܡܵܨܐܹ  ܪܚ̈ܵܬܹܐ ܐ�ܿ ܐ ܕܐܘ� ܦ̮ܣܹ̈ ܛܘ�
ܫܹܐ ܝܢܵܐ  ܚܟ̰ܝ� ܐܵܢܝ� ܕܦܝ� ܝܪܸܵܘܟ݂ܘܿܢ ܠܵܐ ܝܢܵܐ ܐ�ܿ ܕܗ�ܿ

ܬ ܐ݇ܚܹܪ݇ܢ̈ܐܹ:  ܪܐܹ ܒܐܠܸܬܸܚܬ، ܐܠܸܵܐ ܐܝ� ܣܕܝ�

ܘܵܒܹ̈ܐ ܩܵܐ 	  ܬܵܐ ܕܥܸܕܵܢܵܐ ܕܓ̰ܘ� ܡܘ� ܠܚܝ�
ܘܿܢ؛ ܛܠܵܒܝܵܬܵܘܟ݂̈

ܢ ܕ TPB؛	  ܐ ܕ ATO ܝܿ� ܠܵܚܹ̈ ܿ ܒܵܪܐܹ̈ ܕܦ� ܕܘ�

ܠ ܐܢܸܬܸܪܢܝܹܬ؛	  ܐ ܥ�ܿ ܬܹ̈ ܬܵܐ ܕܚܸܠܡܿ� ܦܸܪܝܘ�

ܫܵܩܵܐ 	  ܬܵܐ ܕܦܘ� ܠܝܵܢܘ� ܢ ܡܿ� ܬܵܐ ܝܿ� ܬܘ� ܬܝ� ܚܿ�
ܢ TPB؛ ܕ ATO ܝܿ� ܹ̈ܐ ܒܝܿ� ܕ ܕܥܒ݂ܵ

www.igt.gov.au
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ܢ ܕ 	  ܕ̈ܐܹ ܕ ATO ܝܿ� ܬܹܐ ܩܵܐ ܕܥܒ݂ܵ ܬܘ� ܚܿ�
ܝܗ̈ܝ  ܟ݂ܣ�ܿ ܡ ܛ�ܿ ܩܵܐ ܝܢܵܐ ܥ�ܿ TPB ܒܸܕܒ݂ܵ

ܠܚܵܢܵܐ؛ ܘ ܝܗܝ ܕܦܘ� ܬܵܐ ܘܪܐܹ̈ܙ�ܿ ܒܪܵܢܘ� ܕܡܕ�ܿ

ܢ TPB ܦܠܵܚܵܐ 	  ܬܹܐ ܩܵܐ ܕ ATO ܝܿ� ܬܘ� ܚܿ�
ܪܚܵܐ  ܡܵܘܟ݂ܘܿܢ ܒܚܕܵܐ ܐܘ� ܝܢܵܐ ܥ�ܿ

ܝܘܿܗ̇ ܝܢܵܐ  ܓܘ� ܠܬܵܐ ܘܕܗ�ܿ ܠܝ� ܟܐܹܢܬܵܐ ܘܨ�ܿ
ܫܬܵܐ ܝܠܵܗ̇  ܬܵܐ ܕܦܝ� ܘܕܥܵܢܘ� ܟܠܵܗ̇ ܡܿ�
ܕܵܐ  ܡܵܢ ܕܒܸܥܒ݂ܵ ܫܵܐ ܐܝ� ܒ݂ܬܵܐ، ܒܸܚܒ݂ܵ ܝܗܝ�

ܐ.  ܚܨܵܝܵܬܹ̈ ܬܵܫܹ̈ܐ ܘܨ�ܿ ܝܢܵܐ ܦܘ�

ܚ  ܢ ܡܵܨ�ܿ ܚܢ�ܿ ܬܹܐ ܩܵܐ ܕܐ�ܿ ܬܝ� ܐܸܢ ܠܵܐ ܝܬܘܿܢ ܚܿ�
ܣܡܵܐܠܵܘܟ݂ܘܿܢ  ܚܠܵܘܟ݂ܘܿܢ، ܐܸܢ ܒܿ� ܿ ܝܪܸ� ܕܗ�ܿ

ܢ. ܢ ܠ�ܿ ܚܒܸܪܘ� ܡܿ�

ܪܵܘܟ݂ܘܿܢ  ܝܘ� ܚ ܡܵܨܝܵܢܐܹ ܠܗ�ܿ ܐܸܢ ܠܵܐ ܝܘ�ܿ
ܬ  ܚ ܠܟܠ ܕܐܝ� ܢ ܒܸܕ ܥܵܒ݂ܕ�ܿ ܚܢ�ܿ ܬ، ܐ�ܿ ܕܪܫܹܵܐܝ� ܚܿ�
ܬ ܗ̇ܝ  ܘܟ݂ܘܿܢ ܡܸܠܟܵܐ ܒܘ� ܢ ܠܸܝܵܗܒ݂ܵ ܓܵܘ ܡܨܵܝܬ�ܿ
ܫ ܒܸܠܚܵܡܵܐ  ܫܡܵܐ ܕܒܘ� ܢ ܗ̇ܘ ܓܘ� ܬܵܐ ܝܿ� ܠܘ� ܟܝ� ܘ�ܿ

ܪܬܵܐ ܩܵܐܠܵܘܟ݂ܘܿܢ. ܝܿ� ܒܹܐ ܗ�ܿ ܩܪܘ� ܝܢܵܐ ܠܡܿ�



ܠܬܵܘܟ݂ܘܿܢ  ܪܬܵܐ ܕܩܒ݂ܵ ܕ�ܿ ܪܚܵܐ ܕܫܿ� ܬ ܐܘ� ܒܘ�
ܗܡܵܐ “ܕܵܐܟ݂ܝ�  ܢ، ܚܙܘܿܢ ܠܹܗ ܣ�ܿ ܟܬܒܿ� ܩܵܐ ܡܿ�

.)How to contact us( ”ܢ ܪܐܹ ܩܵܐܠ�ܿ ܚܒܘ� ܠܡܿ�

ܠܬܵܘܟ݂ܘܿܢ  ܡܛܸܝܵܐ ܠܵܘܟ݂ܘܿܢ ܩܒ݂ܵ ܡ̣ܢ ܒܵܬ݇ܪ ܕܡܘ�
 IGTO ܚܨܝܸܵܢܵܐ ܕ ܠܵܚܵܐ ܡܨ�ܿ ܿ ܕ ܦ� ܢ، ܚܿ� ܕ�ܿ ܠܐܝ�
ܚܒܸܪܵܘܟ݂ܘܿܢ ܒܡܸܬܚܵܐ ܕ 2 ܝܵܘܡܵܢ̈ܐܹ  ܒܸܕ ܡܿ�

ܚ  ܒܠܘܿܗ̇ ܝܘ�ܿ ܝܵܘܟ݂ܘܿܢ ܕܩܘ� ܕܥܘ� ܠܚܵܢܵܐ ܠܡܿ� ܕܦܘ�
ܬ  ܡܵܘܟ݂ܘܿܢ ܒܘ� ܡܹܐ ܥ�ܿ ܡܙܘ� ܠܬܵܘܟ݂ܘܿܢ ܘܠܗ�ܿ ܩܒ݂ܵ

ܘܿܗ̇.  ܕܝ�

ܢ ܒܸܕ  ܚܢ�ܿ ܨܝܵܢܬܵܐ ܝܠܵܗ̇، ܐ�ܿ ܐܸܢ ܡܸܬܡܿ�
ܕܪܫܹܵܐ ܒܫܪܵܝܬܵܐ  ܚܠܵܘܟ݂ܘܿܢ ܚܿ� ܿ ܝܪܸ� ܗ�ܿ

ܠܬܵܘܟ݂ܘܿܢ.  ܕܩܒ݂ܵ

ܬܵܐ  ܘܕܥܵܢܘ� ܚ ܡܿ� ܒܠ�ܿ ܚ ܕܩ�ܿ ܠܟܵܐ ܕܣܵܢܩ�ܿ ܒܿ�
 TPB ܢ ܡ̣ܢ ܢ ܡ̣ܢ ATO ܝܿ� ܙܵܘܕܵܢܬܵܐ ܡܸܢܵܘܟ݂ܘܿܢ، ܝܿ�

ܠܬܵܘܟ݂ܘܿܢ  ܚܠܵܗ̇ ܩܒ݂ܵ ܪܡܿ� ܿ ܫ ܨܦܵܝܝ� ܦ� ܐ ܕܒܘ� ܗܵܕܟ݂ܵ
ܫ ܪܫܹܵܝܬܵܐ  ܪܚܵܐ ܒܘ� ܚ ܠܗ̇ܝ ܐܘ� ܫܟ݂ܚܿ� ܘܕܡܿ�

ܚܠܵܘܟ݂ܘܿܢ. ܿ ܝܪܸ� ܚ ܕܗ�ܿ ܘܿܗ̇ ܡܵܨ�ܿ ܕܒܝ�

ܚ  ܚܠܵܘܟ݂ܘܿܢ ܕܵܐܟ݂ܝ� ܒܸܪܚܵܫܵܐ ܝܘ�ܿ ܕܥ�ܿ ܒܸܕ ܡܿ�
ܠܬܵܘܟ݂ܘܿܢ ܘܒܸܕ  ܠ ܩܒ݂ܵ ܠܚܵܢܵܐ ܥ�ܿ ܠܵܩܵܕ݇ܡܵܐ ܒܦܘ�

ܓܪܫܸܵܐ  ܚܠܵܘܟ݂ܘܿܢ ܟܡܵܐ ܥܸܕܵܢܵܐ ܒܸܕ ܡܿ� ܕܥ�ܿ ܡܿ�
ܢ. ܚܨܵܝܬ�ܿ ܨ�ܿ

ܠ  ܠܚܵܢܵܐ ܥ�ܿ ܪܚܵܐ ܕܦܘ� ܐܘ�
ܐ ܠܝܵܬܹ̈ ܩܒ݂ܵ
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ܡܵܐ ܕܚܕܵܐ  29 88 44 1300 )ܒܛܝ�
ܬܵܝܬܵܐ( ܦ̮ܘܿܢܵܝܬܵܐ ܦܢܝ� ܩܪܵܝܬܵܐ ܬܹܠܝ�

 GPO Box 551 
Sydney NSW 2001

ܬܘܿܢ  ܩܪܒܸ݂ܝ� ܐܸܢ ܒܸܒܥܵܝܵܐ ܝܬܘܿܢ ܕܡܿ�
ܕ ܠܸܫܵܢܵܐ ܫܒ݂ܘܿܩ ܡ̣ܢ  ܠܬܵܐ ܒܚܿ� ܚܕܵܐ ܩܒ݂ܵ
ܬ  ܠܸܫܵܢܵܐ ܐܢܸܓܠܸܣܵܝܵܐ، ܩܪܘܿܢ ܩܵܐ ܚܸܠܡܿ�

 Translating and( ܩܬܵܐ ܫ�ܿ ܿ ܡܬܵܐ ܘܕܦ� ܪܓ�ܿ ܕܬ�ܿ
ܠ ܡܸܢܝܵܢܵܐ  Interpreting Service - TIS( ܥ�ܿ

.131 450

ܥܬܵܐ  ܬܵܐ ܕܫܡܿ� ܢܘ� ܒܘ� ܿ ܬܠܵܘܟ݂ܘܿܢ ܚܕܵܐ ܙ� ܐܸܢ ܐܝ�
ܬܘܿܢ ܚܕܵܐ  ܦܠܸܚܝ� ܬܘܿܢ ܕܡܿ� ܬܵܐ ܘܡܵܨܝ� ܘ�ܿ ܢ ܕܡܨ�ܿ ܝܿ�
ܣܵܢ̈ܐܹ ܕܡܘܿܕܡܸ، ܩܪܘܿܢ  ܿ ܢ ܐ� ܛܵܒ݂ܥܵܢܬܵܐ ܕ TTY ܝܿ�

ܠ ܡܸܢܝܵܢܵܐ 77 36 13.   ܥ�ܿ

ܣܵܢ̈ܐܹ ܕܡܘܿܕܡܸ،  ܿ ܢ ܐ� ܝܬܠܵܘܟ݂ܘܿܢ TTY ܝܿ� ܐܸܢ ܠ�ܿ
ܡܛܵܝܬܵܐ  ܬ ܕܡܿ�  ܩܪܘܿܢ ܩܵܐ ܚܸܠܡܿ�

ܡܬܵܐ  ܡܙ�ܿ ܡܬܵܐ ܠܗ�ܿ ܡܙ�ܿ  ܕܗ�ܿ
 )Speech to Speech Relay Service(

ܠ ܡܸܢܝܵܢܵܐ 727 555 1300. ܥ�ܿ

ܢ ܪܐܹ ܩܵܐܠ�ܿ ܚܒܘ� ܕܵܐܟ݂ܝ� ܠܡܿ�


